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ABSTRACT

Language is a system of communication by written or spoken word s, which is used by

the people of a particular country or area. Conversation is an informal talk in which

people exchange news, feelings, and thoughts. Adjacency pair is one of the most basic

forms of speech that is used to produce conversation. Adjacency pair is a sequence of

two related utterances by two different speakers. This paper studies the adjacency

pai rs found in the novel 'Charlie and the Chocolate Facto ry' . The theory used in this

study is based on Finegan's (1999). The purpose of this study is to analyze how the

use of adjacency pai rs supports the plot of the novel. Firstly, the adjacency pairs in the

novel are classified chapter by chapter. Then, the dominant type of adjacency pair in

the novel is identified. After that, how the adjacency pairs in the novel support the

five elements of the plot of the novel proposed by Pickering and Hoeper (1986) are

examined. The data analysis has shown that the total number of adjacency pairs in the

novel is 250. Sixty one different types of adjacency pairs are found in the novel.

Among the sixty one types, question and answer is the most dominant type . It is found

out that the adjacency pairs in the novel support the plot of the novel.
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I. INTRODUCTION

Conversation plays a vital role in people's communication. Conversation is a

form of interactive, spontaneous communication between two or more people.

Participants take tum as they communicate. One useful mechanism in the covert

organization of conversation is that certain turns have specific follow-up turns

assoc iated with them. Questions take answers. Greetings are returned by greetings,

invitations by acceptances or refusals, and so on. (Finegan, 1999)

Conversation can also be seen in literary texts such as novels, short stories,

fictions and plays. Literary texts reflect people ' s lives. The characters in the literary

texts communicate with each other within a sequence of turns . Adjacency pairs are

basic units in conversational sequences and it is interesting to study how the

adjacency pairs support the plot of the novel.

"Charlie and the Chocolate Factory" is the most beloved children's book by

British author Roald Dahl. The story is about the adventures of a young boy named

Charlie Bucket inside the chocolate factory of the most amazing chocolate maker, Mr.

Willy Wonka. This thesis anal yzes the adjacency pairs found in the nove l using the

theory of Finegan (1999) and studies how the adjacency pairs support the plot of the

novel.

1.1 Aim and Objectives

This thesis aims to analyze and study how the use of adjacency pairs supports

the plot of the novel, "Charlie and the Chocolate Factory" , Thus. the objectives of this

study are :

1. to find out the different types of adjacency pairs in the novel, "Charlie and the

Choco late Factory"

2. 10 find out the dominant type of adjacency pair in the novel, "Charlie and the

Choco late Factory"

3. to analyze how the adjacency pairs support the plot afthe novel
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1.2 Scope of the study

This research studied adjacency pairs in the novel, "Charlie and the Chocolate

Factory". Among many utterances in the novel. this study only intends to analyze

successive adjacency pairs and their effects on the plot of the novel. Thus , utterances

which are absent the second pair parts and adjacency pairs with many insertion

sequences will be left out. This thesis attempts to explain how the adjacency pairs

support the plot of the novel; exposition, complication, crisis, falling action and

resolution.

1.3 Organiza tion of the Study

There are altogether six chapters in this study. The first chapter, introduction,

presents aim and objectives of the study, scope of the study and organization of the

study. Theory of adjacency pairs, elements of plot, biography of Roald Dahl,

summary of the novel, and previous works are mentioned in the second chapter,

literature review. The third chapter is research methodology which explains the

procedure of data analysis. The adjacency pairs found in the novel are ana lyzed in the

fourth chapter. Then, findings and discussion of the research are presented in the fifth

chapter. The conclusion of the research is presented in the last chapter.
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2. LITERAT UE REVIEW

The aim of this study is to describe the adjacency pairs in the novel , "C harlie

and the Chocolate Factory" and to study how the adjacency pairs support the plot of

the novel. In order to analyze the adjacency pairs in the novel, theory of adjacency

pairs, elements of plot, biography of the author, summary of the novel , and previous

researches done by other researchers are presented.

2.1 T heory of Adjacency Pai rs

According to Longman Dictionary of Applied Linguistics (1992),

conversational analysis is the analysis of natural conversation in order to discover

what the linguistic characteristics of conversation are and how conversation is used in

ordinary life. Conversational analysis includes the study of:

a how speakers decide when to speak during a conversation (i.e. rules ofTIJRN

TAKING)

b. how the sentences of two or more speakers are related ( ADJACENCY

PAIRS, CONVERSATIONAL MAXIM)

c. the different functi ons that conversation is used for (for example to establish

ROLES. and to communica te politeness or intimacy)

Adjacency pairs are part of the structure of conversation and are studied in

conversational analysis. Longman Dictionary of Applied Linguistics (1992) defines

adjacency pair as a sequence of two related utterances by two different speakers. The

second utterance is always a response to the first. In the following example. speaker A

makes a complaint, and speaker B replies with a denial :

A: You left the light on.

B: It wasn' t me!

The sequence of complaint - denial is an adjacency pair. Other exampl es of

adjacency pairs are greeting-greeting, question-answer, invitati on-accep tance/non

acceptance, offer-acceptance/non-acceptance , and complaint-apology.
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McCarthy (199 1) stated that pairs of utterances in talk are often mutually

dependent ; a most obvious example is that a question predicts an answer, and that an

answer presupposes a questi on. It is possible to stale the requ irements, in a normal

conversational sequence, for many types of utterances, in terms of what is expected as

a respo nse and what certain responses presuppose. Some examples might be:

Utterancefu nction Expected response

greeting greeting

congratulation thanks

apology acceptance

inform acknowledge

leave-taking leave-taking

Pairs of utterances such as greeting - greeting and apology - acceptance are

called adjacency pairs.

Nunan (1993) identified adjacency pairs as pairs of utterances that commonly

co-occur. Examples of adjacency pairs include question-reply, introduction-greeting

and so on.

A: How much wos it? - QUESTION

B: Poundfifty. ANSWER

He also expJained that the interaction from which this adjacency pair was

taken is actually considerably more complicated than a simple question - answer

sequence as in the following:

A: How much was it?

B: Oh. you don 'I really want 10 know, do you?

A: Oh, tell me.

A: Wasn 'I cheap.
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A: Was it a pound?

B: Poundfifty. (Author' s data)

The adjacency pair is separated by a number of intervening utterances which is

known as an insertion sequence. Such insertion sequences are common in all forms of

interaction, and make the specificat ion of optional and obligatory elements within

discourse extremely difficult.

According to Nunan (2007), the conversation can be broken down into a series

of two-unerance pairings, called adjacency pairs. All languages have these pairings, in

which one type of utterance call s forth an expected response, for example:

Greet:

Greet:

OfTer:

AcceptlDecline:

Apologize:

Acknowledge:

Assert :

AgreelD isagree:

How areyou Dave?

Hi Chris.

Would you like a coffee?

Thanks. INa thanks.

I 'm sorry.

That's OK.

[love Oprah.

Yeah, she 's great. IOh, I can " stand her.

These are 'default' or expected pairings. When we greet someone, we expect a

greeting in return. When we make an offer, we expect the other person either to

accept or decline our ofTer. In some ways, these pairings are similar to the

grammatical ordering of words in sentences.

According to ScheglofT and Sacks (1973), adjacency pairs consist of

sequences which properly have the following features:

1. two utterance length

2. adjacent positioning ofcomponent utterances
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3. different speakers producing each utterance

4. relative ordering of parts (i.e., first pair parts precede second pai r parts)

and

S. disc riminative relations (i.e ., the pair type of which a first pair part is a

member is relevant to the selection among second pair parts)

According to ScheglolT (2007), adjacency pairs can be characterized by

certain features. It is:

a) composed of two turns

b) by dilTerent speakers

c) adjacency placed ; that is, one afte r the other

d) These two tums are relatively ordered: that is, they are differentiated into "first

pair parts" (FPPs, or Fs for short) and "second pair parts" (SPPs, or Ss for

short). First pair parts are utterance types such as question, request, offer,

invitation, announcement, etc-types which initiate some exchange. Second

pair parts are utterance types such as answer. grant, reject, accept, dec line,

agree/d isagree, acknowledge etc.-types which are responsive to the action of a

prior tum (though not everything which is responsive to something else is an

S) . Besides being differenti ated into Fs and Ss, the components of an

adjacency pair are

e) pair-type related ; that is. not eve ry second pair part can properly follow any

first pai r part . Adjacency pairs compose pair types; types are exchanges such

as greeting-greeting, question-answer, offer-accept/decline, and the like. To

compose an adjacency pair. the FPP and SPP come from the same pair type.

Consider such FPP s as "H ello," or "00 you know what time it is?" or " Would

you like a cup of coffee?" and such as SPPs as "Hi," or " Four o'clock." or

"No, thanks." Part ies to talk - in - interaction do not just pick some SPP to

respo nd to an FPP; that would yield such absurdities as " hello," "No. thanks."

or " Would you like a cup ofcoffee?" "Hi."

According to Thornbury and Slade (2006). one of the most significan t

contributio ns of Conversation Analysis (CA) is the concept of the adjacency pair . It is

the basic unit of interaction in CA. An adjacency pairs is composed of two turns

produced by different speakers which are placed adjacently and where the second
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utterance is identified as related to the first. Adjacency pairs include such exchanges

as question/answer; complaint/denial; offer/accept; request/grant;

compliment/rejection; challenge/rejection, and instruct/receipt. Adjacency pairs

typically have three characteristics:

• They consist of two utterances

• The utterances are adjacent, that is the first immediately follows the second;

and

• Differentspeakers produce each utterance

Someexamplesof Adjacency Pairs are:

Question/answer:

A: You don 't like the fish?

B: No, it's not that I don't like it, it's the way it is done;

Offer/accept

A: Now who can I make an iced coffee for?

B: On I think you could make one for my fat stomach.

Request/grant

A: Jerry hi, where's our cake?

B: It' s coming, it's coming. [laugh]

Compliment/response

A: Great haircut.

B: Do you think? The hair colour burnt my scalp!

Challenge/rejection

A: Mmm, don't speak with your mouth half full, pull the bloody thing out.

B: I will do what I bloody well like.
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Instruct/receipt

A: Hand me the knife from the bench, will you?

B: Here you go.

Levinson (1983) defined adjacency pairs as one of local management

organization in conversation. They are the kind of paired utterances of which

question-answer, greeting-greeting, offer-acceptance, apology-minimization, etc., and

are prototypical. These are deeply inter-related with the tum-taking system as

techniques for selecting a next speaker.

According to Finegan (1 999), one useful mechanism in the covert organization

of conversation is that certain turns have specific follow-up turns associated with

them. Questions take answers. Greetings are returned by greetings, invitations by

acceptances or refusals, and so on. Certain sequences of turns go together, as in these

adjacency pairs.

QUESTION AND ANSWER

Speaker 1: Where's the milk I boughtthis morning?

Speaker 2: On the counter.

INVITATION AND ACCEPTANCE

Speaker 1: I'm having some people to dinner Saturday, and I'd really like you to

come.

Speaker 2: Sure!

ASSESSMENT AND DISAGREEMENT

Speaker I: I don't think Harold would play such a dirty trick on you.

Speaker 2: Well, you obviously don't know Harold very well.
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Such adjacency pai rs compri se two turns, one of which directl y follows the

other. In a question/answer adjacency pair, the question is the first part, the answer the

second part. Here are other examples of adjacency pairs.

REQUEST FOR A FAVOR AND GRANTING

Guest: Can I use your phone?

Host: Sure.

APOLOGY AND ACCEPTANCE

Speaker 1: Sorry to bother you this late at night .

Speaker 2: No, that ' s all right. What can I do for you?

SUMMONS AND ACKNOWLEDGEMENT

Mark: Bill!

Bill : Yeah?

Three characteristics of adjacency pairs can be noted. First, the two parts are

contiguous and are uttered by different speakers. A speaker who makes a statement

before answering a question sounds strange (andcan provoke anger) because the parts

of the adjacency pairs are not consecutive :

Speaker I : Where ' s the milk [bought this morn ing?

Speaker 2: They said on the radio that the weather would clear up by noon. It is on the

counter.

Second, the two parts are ordered . Except on TV game shows like "Jeopardy",

the answer to a question cannot precede the question; in ordinary conversation, one

can not accept an invitation before it has been offered; and an apology cannot be

accepted before uttered (except sarcastically)

Third. the first and second parts must be appropriately matched to avoid such

odd exchanges as the following:
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Speaker 1: Do you want more coffee?

Speaker 2: That's all right, you're not bothering me in the least!

2.2 Elements of Plot

According to E. M. Forster, 'A plot is a narrative of events, the emphasis

falling on causality. A plot demands intelligence and memory. Plot referred to the

deliberately arranged sequence of interrelated event s that constitute the basic narrative

structure of a novel or a short story. Pickering and Hoper (1986) proposed five

elements of plot : "expositi on". "complication" or "rising action". "crisis" or "climax",

"falling action"and "resolution".

Exposition: The exposition is the beginning section in which the author provides the

necessary background information, sets the scene, establishes the situation, and dates

the act ion. It may also introduce the characters and the conflict, or the potential for

conflict. The exposition may be accomplished in a single sentence or paragraph, or, in

the case of some novels, occupy an entire chapter or more. Some plots require more

exposition than others. A historical novel set in a foreign country several centuries

ago obviously needs to provide the reader with more background information than a

novel with a contemporary setting.

Complication: The complication, which is sometimes referred to as the rising action,

breaks the existing equilibrium and introduces the characters and the underlying or

inciting conflict (if they have not already been introduced by the exposition). The

conflict is then developed graduall y and intensified .

Crisis: The crisis (also referred to as the climax) is that moment at which the plot

reaches its point of greatest emotional intensity; it is the turning point of the plot,

directl y precipitating its resolution.

Falling Action: Once the crisis, or turning point, has been reached, the tension

subsides and the plot moves toward its appointed conclusion.

Resolution: The final section of the plot is its resolution; it records the outcome of the

conflict and establi shes some new equilibrium or stability (however tentative and
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momentary). The resolution is also referred to as the conclusion or denouement, the

latter a French word meaning "u nknotting" or "untying."

2.3 Biography of Roald Dahl (1916-1930)

Roald Dahl was born on 13 September, 1916 in Llandaff South Wales of

Norwegian parents, Harald Dahl and Sofie Magdalene Dahl. He was a British

novelist, short story writer, fighter pilot, poet and screenwrite r. He was known as one

of the greatest storytellers for children, he was in the list of 'The 50 greates t British

writers since 1945"

His father died when Dahl was four years old. Dahl was educated in England.

He received his earlie st education at L1andaff Cathedral School where corporal

punishment was common. When the principal gave him a harsh beating for playing a

practical joke, his mother transferred him to St. Peter' s. a British Boarding school. In

1929 Dahl was shifted to Repton School in Derbyshire. This is where his writing

skills first became noticed by his English teacher who said: " I have never met

anybody who so persistently write s words meaning the exact opposite of what is

intended." While he was studying at Repton, the chocolate company 'Cardbury"

would send boxes of chocolate to there to get tasted. Dahl took inspiration of it and

published his most notable work, "Charlie and the Chocolate Factory" in 1964.

Taking inspiration from his life incidence and people he met is very common in his

writing. Another example is in his book "The Witches" published in 1983 in which

the main character is a Norwegian boy.

Dahl's first published work, inspired by a meeting with author C.S. Forster

was "A Piece of Cake" on I August 1942. The story, about his wartime adventures,

was bought by the Saturday Evening Post and publi shed under the title "Shot Down

Over Libya". He went on to write stories and articles for other magazines, including

"The New Yorker" . His first children' s book was "The Gremlins", published in 1943,

about mischievous little creatures that were part of RAF folklore. In 1945, his first

book of short stories appeared in the US. Dahl married American actress Patricia

Neal on 2 July 1953 at Trinity Church in New York City.

Dahl first established himself as a children' s writer III 1961, when he

published the book "James and the Giant Peach" . The book met with wide critical and
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commercia! acclaim. Three years later, Dahl publi shed another notable work, "Charlie

and the Chocolate Factory". Both books were eventually made into popular movies. A

film adaptation of "Charlie and the Chocolate Factory" was released as "Willy Wonka

and the Chocolate Factory" in 197 1. and an originally titled remake of the film was

released in 2005. In addition to "James and the Giant Peach", and "Charlie and the

Chocolate Factory" , Dahl ' s most popular kids' books include "Fantastic fox" (1970),

"The Witches"(1983), "Matilda" (1988), and "The BFG" (1982).

After suffering an unspecified infection, on November 12, 1990, Roald Dahl

was admitted to the John Radcliffe Hospital in Oxford. England. He died there on

November 23, 1990, at the age of 74. Over his decades- long writing career, Dahl

composed 19 children' s book and nine short story collecti ons. He also wrote severa l

television and movie scripts. (http://www.biography.comlpeoplelroald-dahl-9264648)

2.4 Summary of tbe Novel

Mr. Willy Wonka' s Chocolate Factory will reopen to five children and their

parents. The five golden tickets are hidden beneath the wrappers of candy bars. Only

the five lucky finders of golden tickets will be allowed to visit the factory and they

will get a lifetime supply ofchocolates and sweets at the end of the tour.

The first golden ticket is found by a boy called Augustus Gloop who is very

fat and eating is his hobby. A small girl called Veruca Salt who is spoiled by her

parent s receives the second golden ticket from her father. The third ticket finder is

Violet Beauregarde. She is a world record holder in chewing gum . The fourth golden

ticket is found by a boy called Mike Teavee. He is a nine-year-old boy who loves

watching television very much. Charlie Bucket. a poor boy. finds the last golden

ticket in time.

The tour is guided by Mr. Willy Wonka. In the factory, Mr. Willy Wonka

shows his secret recipes and secret workers. Oompa-Loompas. One by one, the four

children except Charlie make mistakes and they cannot participate in the journey

anymore. Firstly, the greedy boy. Augustus falls into the chocolate river as he tries to

drink the chocolate. He is sucked into the glass pipe and reaches to the fudge room.

Secondly, Violet eats a chewing-gum meal which is not yet quite right although Mr.

Wonka' s warns her not to eat. She turns into blue and swells up and reaches to the
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juicing room. Thirdly, Veruca tries to get a squirrel and reaches the rubb ish chute.

Then. Mike Teavee is shrunken down when he tries to send himself through

television. Finally, only Charlie remains and Mr. Willy Wonka congratulates and

gives him the Factory. As Me. Wonka has no children. he looks for a child to run the

factory when he gets too old . The entire day has been another contest and the prize is

the entire chocolate factory . The winne r of the Factory is Charlie who remains until

the end of the tour. Charlie, Grandpa Joe, and Mr. Wonka take the elevator to

Charlie's house to bring the rest of the Bucket family. They live happily in the factory

and they will never go hungry aga in.

2.5 Previo us Wo rks

Many scholars and researchers have done research concerni ng adjacency pairs.

Ghea Aprilia Fitriana (2013) did a research on "Adjacency Pairs Analysis in Red

Riding Hood's Movie". The researcher described the way characters in Red Riding

Hood movie shows pattern of adjacency pairs and the language function of the

utterances forming adjacency pairs in the dialogue. The theory used is Levinson's

(1983). In analyzing the conversat ions to get the pattern of adjacency pairs. the steps

are: selecting the movie, download the manuscript of the movie. watching the movie

and take a note the dialogues that content directive utterance. identifying the

directives utterances that show a pair of statement and response into one data or

group. The researcher had found out that the patterns of adjacency pairs used in Red

Riding Hood movie are: automatic pattern and mix of different sequence. and the

language functions used in the dialogue of Red Riding Hood Movie are: request,

question. complain. offer. threat. and hold.

In Thet Thet Phyo Wai's M.A Thesi s (2012), she studied the adjacency pairs

in the dialogues of the short story. ' Babylon Revisited ' written by F.Scon Fitzgerald.

Thi s story conveys strong and painful feelings of the main character. Charlie.

principally through the use of dialogue. The researcher tried to find out how the

adjacency pairs types convey the development of the plot of the story. She used the

theory of Finegan (1999). and the approach of the study is descriptive-qualitative.

She concluded that the dialog ues in the short story are mostly based on Adjacency

Pairs types and the development of the plot of the story is supported by adjacency

pairs .
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In May Kyi Than' s M.A Thesis (2013), she studied adjacency pairs in the

short story 'The Sign of Four' by Sir Arthur Conan Doyle. She analyzed what effect

these adjacency pairs have on the characters and the plot of the story. She used the

theory of Finegan (1999). The candidate had found out 234 adjacency pairs. She

stated that among these types, the most frequent types are question-answer (50.42%)

and assessment/disagreement (39.3%). The main characters, Sherlock Holmes and Dr.

Watson, mostly used adjacency pairs as they play the important role in the story. She

concluded that adjacency pairs can help reach the solution of the crime in the story

and the readers can guess the type of short story and the characters ' complete picture

from the adjacency pairs that are found in the story.

Ghea Aprilia Fitrianan (2013) did a research on "Adjacency Pairs analysis in

Red Riding Hood's Movie". He tried to describe the way characters in Red Riding

Hood's Movie shows pattern of adjacency pairs and the language function of the

utterances forming adjacency pairs in the dialogue based on the theory of Levinson

(1983). Thet Thet Phyo Wai (2013) studied adjacency pairs in the short slory

"Babylon Revisited" written by F. Scott Fitzgerald. She tried to study the types of

adjacency pairs in the written dialogue especia lly in the short story and to find out

how these adjacency pairs convey the development of the plot of the story. May Kyi

Than (2013) studied adjacency pairs in the detect ive short story "The Sign of Four"

by Sir Arthur Conan Doyle. She tried to find out the total number of adjacency pairs

used in the story and studied how many times each type of adjacency pairs appears in

the story. Then. she tried to analyze what effect these adjacency pairs have on the

characters and the plot of the story. Both of the researchers, Thet Thet Phyo Wai

(2012) and May Kyi Than (2013) used the theory of Finegan (1999)

Literary works are used to study adjacency pairs. The plot of literary works is

studied from different points of view. Thet Thet Phyo Wai (2012) used the short story

"Babylon Revisited" and discussed how the adjacency pairs convey the plot of the

story. May Kyi Than (20 13) used detective short story. "The Sign of Four" and

discussed how the adjacency pairs have effects on the characters and plot of the short

story. Children literature is used in this research in order to study adjacency pairs.

"Charlie and the Chocolate Factory" is one of Roald Dahl' s best-known books. Roald

Dahl is known as one of the greatest storytellers for children. The theory used in this
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study is Finegan' s (1999). This thesis aims to find out the different types ofadjacency

pairs and the dominant type of adjacency pair in the novel. Moreover. this research

aims to ana lyze how the adjacency pairs support the plot of the novel .
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3. RESEARCH METHODOLOGY

This thesis attempts to explore the use of adjacency pairs in the children

literature, Charlie and the Chocolate Factory by Roald Dahl. In addition, the

researcher wants to know more about the effect of adjacency pairs in the novel.

The theory used in this study is Finegan' s (1999). According to him, one

useful mechanism in the covert organization of conversation is that certain turns have

speci fic follow-up turns associated with them. Questions take answers. Greetings are

returned by greetings, invitations by acceptances or refusals, and so on. Certain

sequences of turns go together, as in these adjacency pairs: question and answer,

invitation and acceptance/refusal, assessment and agreement/disagreement, request

for favor and granti ng. apology and acceptance. summons and acknowledgement, and

so on. There are three characteristics of adjacency pairs. First, the two parts are

contiguous and are uttered by different speakers. Second, the two parts are ordered.

Third, the first and second parts must be appropriately matched to avoid odd

exchanges.

The adjacency pairs in the novel, Charlie and the Chocolate Factory are

identified chapter by chapter by using the theory of Finegan (1999). Next, the total

number of different types of adjacency pairs in the novel will be worked out. The

most frequent and dominant type of adjacency pair in the novel is identified. Finally,

how the adjacency pairs support the development of the plot is analyzed by using the

elements of plot proposed by Picke ring and Hoeper (1986).
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4. DATA ANALYSIS

Based on the theory of Finegan (1999), the adjacency pairs used by the

characters are analyzed and identifi ed chapter by chapter. The novel is made up of

thirty chapters. There are eighteen characters in th is novel.

The types of adjacency pairs are classified acco rding to the table, with eight

columns; number, chapter, plot, speaker 1. first pair part. speaker 2. second pai r pan

and types of adjacency pairs. From this analysis, 250 adjacency pairs are found in the

novel. Detail anal yses are shown in Appendix. And then, the different types of

adjacency pairs found in each chapter of the nove l is calculated and shown in tab le I .

There is no conversation in the first chapter. Among the twenty nine chapters, sixty

one different types of adjacency pairs are found . Among the sixty one different types,

question and answer is the most dominant type .
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As one of the objectives of this study is to ana lyze how the adjacency pairs in

the novel suppo rt the plot of the novel, the plot development of the novel is studied

using five elements of plot: exposition, complication, crisis, falling action and

resolution propo sed by Pickering and Hoper ( 1986).

Table 2: Adjacency Pairs found in the Exposition of the Novel

Exposition
No Types of Adjacency Pairs Chapters Total

2 3 4
1 Asse rtion/Disagreement I 1 2
2 Assessment!Agreement I 1
3 Assessment!Assessment 1 1
4 CommandIRefusal 1 1
5 Confirmation/Agreement 1 1
6 Question!Answer 4 7 6 17
7 Request!Acceptance 1 1
8 Statement!Assessment 1 1
9 Statement/Support 1 1

Total 10 9 7 26

Table 2 shows the types of adjacency pairs found in exposition of the novel

Exposition can be seen in chapter 2, 3, and 4. Nine types of adjacency pairs are found

in exposition. The tota l number of adjacency pairs in the exposition is 26. Out of 26

adjacency pairs, 17 pairs of question and answer type are found. The adjacency pairs

found in complication of the nove l is shown in table 3.
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Table 3: Adjacency Pairs found in the Complication of the Novel

Complication
Total

No Types of Adjacency Pairs Chaoters

5 6 7 8 9 10

1 Aurnnouncennenu)\ssessnnent 1 I
2 Assessment!Aareement 1 1 I 3

3 Assessment!Assessment 2 1 3
4 Assessment/Encouraaement 1 1

5 Confirmation!Agreement I 1

6 Confirmation/Confirmation I 1
7 Givins oninion/Disazreement I I
8 Givins oninion/Givinz opinion 2 2

9 OfferlRefusal I I
10 OrderlRefusal 2 2

11 I Ouestion/Answer 1 3 2 6 12

12 Reouest!Acceotaoce 1 1

Total 4 5 2 5 II 2 29

As seen in table 3, complication of the novel is found in chapter 5, 6,7,8,9 and

10. Among the twelve types of adjacency pairs in the complication, the most frequent

pair is question and answer.
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Table 4: Adjacency Pairs found in tbe Crisis of the Novel

Crisis
No Ty pes of Adjacency Pairs Cbs ten To tal

II 12 13 14 15 16
I Announcement/Question I I
2 Assertion/Agreement I 1

3 Assertion!Assessment I I
4 AssertionlConfinnation I I
5 Assertion/Exnlanation I I
6 Assertion/Ouestion I I
7 Assessment/Azreement I I 2
8 Assessment/Disagreement I I 2
9 Complaint/Excuse I I

10 Congratulation/Thanks I I
II Demandinl!!Postoone I I
12 Explanation/Q uestio n 2 2
13 Giving information/Agreement I I
14 Greeting/Greeting 3 3
15 Question!Answer I 3 6 2 2 14
16 Request!Acceptance I I 2
17 Statement/Disaereement 1 I
18 Suaeestion/Disaereement 1 1

Total 4 9 9 8 3 4 37

Table 4 shows the types of adjacency pairs found in the crisis of the novel.

The crisis starts in chapter 11 and ends in chapter 16. In the crisis, eighteen types of

adjacency pairs are found and question and answer pair is the most frequent type.
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Falline Action
No Types of Adjacency Pairs Chanters Total

17 18 19 20 21 22 23 24 25 26 27
I Announcement/Question I 1
2 Assertion!Agreement I I I 3
3 Assertion/Disagreement I I I I I 5
4 Assertion/Question 1 I
5 Assertion/Stating Feeling 2 2
6 Assessment!Azreement 3 1 2 1 7
7 Assessment!Assessment 1 I

8 Assessment/Disagreement 5 2 2 1 2 1 13

9 AssessmentJExplanation 1 I

10 Assessment/Ouestion 2 2
11 Assessment/Statement 1 1
12 AssessmentIWaming 1 1
13 Complaint/Denial 1 1 2
14 Comoliment!Agreement 1 1
15 ConfinnationlSusoect 1 1
16 Demanding/Refusal I I

17 Explanation/Complaint 1 I

18 Exolanation/Ouestion I 2 I 4
19 Exulanation/Suazestion I I

20 Instruct/Compliance I I

21 OlTerlRefusal I I

22 Order/Complaint I 1
23 OrderlIncomoliance 1 1
24 OrderlRefusal 1 1
25 Order/Response 1 1
26 I Ouestion!Answer 5 7 I 2 5 7 1 9 4 I 12 54
27 I OuestionIRetort I I

28 Request/Comfort 1 I

29 Request/Refusal 1 1 2
30 Statement/Disagreement 1 I

31 Statement/Suzaestion 1 I
Stating Opinion/Stating

32 I Opinion 1 1
33 Suggestion/Agreement I I 2
34 Suggestion/Question 1 1
35 Warning/Complaint 1 1
36 Wamine/Mockin z 1 I

Total 19 8 7 3 18 13 9 15 8 5 16 121



25

Table 5 shows the types of adjacency pairs found in the falling action of the

novel. The tension of the pint subsides in chapter 17, 18, 19, 20, 21, 22, 23, 24, 25,

26, and 27. In the falling action of the novel, thirty six adjacency pairs are found .

Among 121 pairs, 54 pairs are question and answer.

Table 6: Adjacency Pairs found in the Resolution of the nove l

Resolution
No Types of Adjacency Pairs Chapters Total

28 29 30
I Announcement/Continuation 1 I
2 Announcement/Ouestion 1 I
3 Assertion!Agreement 1 I
4 Assertion/Encourazement I I
5 AssertionJQuestion I 1
6 Assessment!Azreement 2 2 4

7 Assessment/Disagreement I 2 I 4

8 Ouestion!Answer 4 5 9 18
9 RemarkIDenial I I

10 Reouest/Comfnrt I I
11 Statement/Consolation I I
12 Statement/Disagreement I I
13 Statement/Question I I
14 Statina Oninion/Aareement 1 I

Total 7 10 20 37

The plot of the novel reaches its resolution in chapter 28. 29 and 30. As seen

in table 6, question and answer adjacency pair type is dominant in the resolution of

novel.
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S. FINDINGS AND DI SCUSSION

In this chapter. the findings obtained from analyzing the adjacency pairs in the

novel are presented. And then, how the adjacency pairs in the novel support the plot

of the novel is discussed . First of all, the adjacency pairs in the novel are ident ified

chapter by chapter using the theory of Finegan (1999). 250 adjacency pairs are found

in twenty nine chapters. Among 250 adjacency pairs , sixty one different types of

adjacency pairs are found. They are:

1. Announcement!Assessment,

2. Announcement/Confirmation,

3. Announcement/Question,

4. Assertion/Agreement ,

5. Assertion/Assessment,

6. Assertion/Confirmation,

7. AssertionIDisagreement,

8. AssertionlEncouragement,

9. AssertionlExplanation,

10. Assertion/Question.

11. Assertion/Stating feeling,

12. Assessment!Agreement,

13. Assessment!Assessment,

14. AssessmentIDisagreement,

15. Assessment/Encouragement,

16. AssessmentlExplanation,

17. Assessment/Question,

18. Assessment/Statement,

19. AssessmentIWaming,

20. Command/Refusal,

21. ComplaintlDenial,

22. ComplaintlExcuse,

23. Compliment/Agreement,

24. Confirmation!Agreement,

25. Confirmation!Confirmation,



26. Confirmation/Suspect,

27. Congratulation/Thanks,

28. Demanding! Postpone,

29. DemandingIRe fusal,

30. Explanation/Complaint,

31. Explanation/Question,

32. Explanat ion! Suggestion,

33. Giving information/Agreement,

34. Giving opinion! Disagreement,

35. Giving opinion/Giving opinion,

36. Greeting/Greeting,

37. Instruct/Compliance,

38. OtTerlRefusal,

39. Order/Complaint,

40. Order/Incompliance,

41. Order/ Refusal,

42. OrderlResponse,

43. Question/Answer.

44. QuestionIRetort,

45. Remark/Denial,

46. Request!Acceptance,

47. Request/Comfort.

48. RequestIRefusal,

49. StaterAent/Assessment,

50. Statement! Consolation,

51. Statement/Disagreement,

52. Statement/Question,

53. Statement/Suggestion,

54. Statement/Support,

55. Stat ing opinion/Agreement,

56. Stat ing opinion/Stating opinion,

57. Suggestion/Agreement,

58. Suggestion/Disagreement,

59. Suggestion/Question,

27
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60 . Warning/Complaint and

61. Warning! Mocking.

Among the sixty one types of adjacency pairs, question and answer is the most

dominant pair type. Characters ask questions to get information as they visit new

place.

Moreover, the adjacency pairs in the novel support the plot development of the

novel. According to E. M. Forster (1927), <A plot is a narrative of events, the

emphasis falling on causality. A plot demands intelligence and memory. The plot

development of the novel, "Charlie and the Chocolate Factory" is studied and

described in terms of "Elements of Plot" (Pickering & Hoeper, 1986), such as

"expos ition", "complication" or "ri sing action", "crisis" or "climax", " falling action"

and "resolution" . It is found out that the adjacency pairs in the novel can support the

plot of the novel.

There are thirty chapters in the novel. There is no conversation in the first

chapter. The first element of plot, the exposition is the beginning section in which the

author provides the necessary background information, sets the scene, establishes the

situation, and dates the action. It may also introduce the characters and the conflict, or

the potential for conflict.

The exposition of the novel can be seen in the first four chapters in which the

author provides the necessary background information, introduces the characters and

the setting is also established.

The novel is set in a town . Charlie Bucket lives poorly with his parents and

grandparents. There is an enormous chocolate factory in the town owned by the

genius chocolate maker, Mr. Willy Wonka and the factory is closed down because of

the spies from other factorie s. However, the factory is running again but no signs of

workers. Thus, people are interested in the factory and they want to know about the

workers inside the factory.

The following question and answer adjacency pairs provide the background

information and also introduce the character of Mr. Wonka . Charlie is very interested

in Wonka' s Chocolate facto ry. Thus, he asks his grandparents about Mr. Willy
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Wonka and the factory. Grandpa Joe's answer provides the necessary background

information. Thus, it can be said that thi s question and answer adjacency pairs support

the exposition of the novel.

J. Charlie: 'Is it really true that Wonka 's Chocolate Factory is the biggest in the

world? ' (Question)

Four Grandparents: 'True? ' 'Of course it's true! Good heavens, didn 't you

know that ? It 's about fifty times as big as any other ! ' (Answer)

2. Charlie: 'And is Mr. Willy Wanko really the cleverest chocolate maker in the

world? '(Question)

Grandpa Joe : 'My dear boy, Mr. Willy Wanko is the most amazing, the most

fantastic, the most extraordinary chocolate maker the world has ever seen! I

thought everybody knew that! ' (Answer)

It can be seen that the number 3 question and answer adjacency pair provides

more information about Mr. Willy Wonka, and his inventions. Grandma Jo sephine

asks the following question to confirm her words. Grandpa Joe confirms her words by

answering her question and he also mentions Mr. Wenke's fantastic invention of

chocolate ice-cream which does not melt even in the hottest sun. From this pai r, the

reader comes to know how creative Mr. Willy Wonka is. Thi s pair suppo rts the

exposition by providing the necessary background about Mr. Willy Wonka.

3. Grandma Josephine: 'And he sends them to all the f our corners of the earth!

Isn 't that so, Grandpa Joe? ' (Question)

Grandpa Joe : 'It is, my dear, it is. And to all the kings and presidents of the

world as well. But it isn 't only candy bars that he makes. Oh. dear me, no! He

has some really f antastic inventions up his sleeve, Mr. Willy Wonko has! Did

you know that he 's invented a way of making chocolate ice cream so that it

stays cold f or hours and hours without being in the icebox? You can even

leave it lying in the sun all morning on a hot day and it won 't go

runny ! '(Answer)
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The following adjacency pair is question and answer. From this pair, the reader

can know that Mr. Willy Wonka is amazing as he even builds a chocolate palace for

the Indian Prince.

4. Charlie: 'Did Mr. Wanko do it. Grandpa? (Question)

Grandpa Joe: 'He did. indeed And what a palace it was! II had one hundred

rooms, and everything was made ofeither dark or light chocolate! The bricks

were chocolate, and the cement holding them together was chocolate, and the

windows were chocolate, and all the walls and ceilings were made of

chocolate. so were the carpets and the pictures and thef urniture and the beds;

and when you turned on the taps in the bathroom. hot chocolate came pouring

out. ' (Answer)

The number 5 question and answer adjacency pair sets the scene of the

Factory. According to Grandpa Joe, there is nobody going in or coming out of the

factory but the only things thar coming out of the factory are the delicious chocolates

and candies through a special trap door in the wall. This pair supports the exposition

of Ute novel as it not only sets Ute scene of Ute factory but also provides the

information.

5. Grandpa Joe: 'Have you ever seen a single person go ing into that place - or

coming out?' 'Well? Have you? (Question)

Charlie: '1...1 really don 't know, Grandpa ' 'Whenever I walk past the f actory,

the gales seem to be closed. ' (Answer)

The following adjacency pairs provide the information why Mr. Willy Wonka

closes his factory. From these pairs. the reader learns that the factory is closed

downed because of the spies from ether factories.

6. Charlie: 'But why?' (Question)

Grandpa Joe: 'Because ofSpies ' (Answer)

7. Charlie: 'Spies? ' (Question)

Grandpa Joe: 'Yes. All the other chocolate makers, you see, had begun 10

grow jealous of the wonderful candies that Mr. Wonka was making, and they

started sending in spies to steal his secret recipes. The spies took j obs in the

Wonka f actory, pretending that they were ordinary workers, and while they
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were there. each one of them found out exactly how a certain special thing

was made. ' (Answer)

8. Charlie: 'And did they go hack to their own factories and tell? ' (Question)

Grandpa Joe: 'They must have, because soon after that, Ficke/gruber 's

factory started making an ice cream that would never melt, even in the hottest

sun. Then Mr. Prodnose 's f actory came out with a chewing-gum that never

lost its flavor however much you chewed it. And then Mr. Slugworth 's f actory

began making candy balloons that you could blow up /0 huge sizes bef ore you

popped them witb a pin and gobbled them up. And so on, and so on. And Mr.

Willy Wonka lore his beard and shouted. "This is terrible! I shall be ruined!

There are sp ies everywhere! I shall have 10 close the factory! " (Answer)

Charlie is more and more interested in Mr. Willy wonks's Factory and he wants

to know about the workers in the factory. From the following question and answer

adjacency pairs, the reader can know that the workers in the factory cannot be

ordinary people.

9. Charlie: 'But Grandpa, who, who is Mr. Wonko using to do all the work in the

factory? ' (Question)

Grandpa Joe: 'Nobody knows. Charlie' (Answer)

10. Charlie: 'But Grandpa. what sort of people are they that work in there? '

(Question)

Grandpa Joe: 'My dear boy. that is one of the great mysteries of the

chocolate-making world We know only one thing about them. They are very

small. The fain t shadows that sometimes appear behind the windows,

especia lly late at night when the lights are on, are those oftiny people, people

no taller than my knee ... . (Answer)

The second element of plot is complication. It is sometimes referred to as the

rising action, breaks the existing equilibrium and introduces the characters and the

underlying or inciting conflict. Complication is found in chapter 5, 6,7,8,9, and 10.ln

these chapters, more characters are introduced.
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Complication of the novel can be seen when the newspaper announces that

Mr. Wonka's Chocolate Factory will reopen to five children. In order to decide who

will be allowed to visit the factory, Mr. Wonka hides the five golden tickets

underneath the chocolate bars. The lucky finders of the golden tickets will also get a

lifetime supply of chocolates and sweets. The whole world is excited to find the

golden tickets . The first golden ticket goes to Augustus Gloop. veruca Salt receives

the second ticket from her father. Charlie who only gets one chocolate bar a year also

hopes to find the golden ticket but there is no golden ticket in his birthday chocolate

bar. The third ticket is found by Violet Beauregarde. Mike Teavee finds the fourth

golden ticket. Grandpa Joe even spends his secret hoard to find the golden ticket for

Charlie. The Bucket family begins to starve because Mr. Bucket loses his job when

the toothpaste factory closes down.

The types of adjacency pairs such as request and acceptance, giving opinion

and disagreement, question and answer, assessment and agreement, giving opinion

and giving opinion pair, and assessment and encouragement are found in the

complication of the novel. These adjacency pairs help the reader to understand the

complication better.

11. Grandpa Joe: 'You mean people are actually going to be allowed to go inside

the f actory? Read us what it says - quickly! ' (Request)

Mr. Bucket: 'All right ' 'Listen ' (Acceptance)

Mr. Bucket brings the news that Mr. Willy Wonka's Chocolate Factory will

reopen to lucky few. At this point, Grandpa Joe requests Mr. Bucket to read the

newspaper. This request and acceptance pair helps the reader to know that people are

allowed to go inside the factory.

As Mr. Bucket finishes reading the newspaper, Grandma Josephine gives her

opinion on Mr. Willy Wonka' s ideas about hiding the golden ticket under the candy

bars. Grandpa Joe thinks Mr. Wonka is brilliant and he is excited to find a golden

ticket. The news makes the world excited and everybody is looking for the tickets.

The existing equilibrium is broken and it supports the complication of the novel.
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12. Grandma Josephine: 'The man 's do tty! ' (Giving opinion)

Grandpa Joe: 'He 's brilliant! ' 'He 's a magician! Just imagine what will

happen now! The whole world will be searching fo r those Golden Tickets!

Everyone will he buy ing Wanko 's candy bars in the hope affinding one! He 'U

sell more then ever before! Oh, how exciting it would be to fi nd one!'

(Disagreement)

J3. Grandpa Joe: 'Wouldn " it be something. Charlie, to open a bar ofcandy and

see a Golden Ticket glistening inside! ' (Question)

Charlie: 'It certainly would, Grandpa. But there isn 't a hope. J only gel one

bar a year. ' (Answer)

From this question and answer adjacency pair, the reader knows that Charlie

also hopes to find the golden ticket even though he has a little chance.

The following assessment and assessment pairs show that more characters are

introduced as the tickets are found by the other children. The first golden ticket goes

to Augustus Gloop. Veruca Salt receives the second ticket

14. Grandma Josephine: 'What a revolting woman ' (Assessment)

Grandma Georgina: 'And what a repulsive boy ' (Assessment)

15. Grandma Josephine: 'That 's even worse than the f at boy ' (Assessment)

Grandma Georgina: 'She needs a really good spanking ' (Assessment)

16. Charlie: 'I don't think the girl 'sfather played it quite fair, Grandpa, do you?

(Question)

Grandpa Joe: 'He spoils her ' 'And no good can ever come from spoiling a

child like that, Charlie, you mark my words ' (Answer)

The above question and answer adjacency pair shows that Veruca does not

find the ticket herself and she receives the ticket from her father.
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J7. Charlie: 'Oh, wouldn " it be wonderful if I fo und the third Go/den Ticket

inside it? ' (Question)

Grandpa Joe: 'Bring it in here when you gel it ' 'Then we can all watch you

laking off/he wrapper, '(Answer) (indirect answer)

Charlie expects to find the third golden ticket but Grandpa Joe answers him

ind irectl y as there is very little chance to find the gold en ticket.

18. Grandma Josephine: 'Beastly girl ' (Assessment)

Grandma Georgina: 'Despicable' 'She 'll come to a sticky end one day.

chewing all that gum, you see ifshe doesn't. . (Agreement)

This assessment and agreement adjacency pair lets the reader know that the

third golden ticket finder. Violet, a world-record gum chewer is rude and her bad

behaviour will lead her to had future.

19. Charlie: 'And who gOI the fourth Golden Ticket? ' (Question)

Mr. Bucket: 'Now, let me see ' 'Ah yes here we are. The fourth Golden Ticket

was found by a boy called Mtke Teavee. "(Answer)

The reader knows that the fourth golden ticket finder is Mike Teavee through

the above question and answer adjacency pair.

20. Grandma Georgina: 'Do all children behave like this nowadays - like these

brats we 've been hearing about?' (Question)

Mr. Bucket: 'Of course not ' 'Some do, of course. In f act, quite a /ot of them

do. But not all. : (Answer)

Grandma Georgina wants to know whether all the children are naughty like

the four golden ticket finders. Mr. Bucket answers that some are naughty but not all

are naughty.

21. Charlie: 'Are you sure you want to spend your money on that, Grandpa?'

(Question)

Grandpa Joe: 'Of course I 'm sure! ' 'Don 't stand there arguing! I 'm as keen

as you are to find that ticket! Here < take the money and run down the street to
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the nearest shop and buy the first Wonka bar you see and bring it straight

back /0 me, and we 'll open it together. ' (Answer)

Grandpa Joe spends his secret hoard to find golden ticket for Charlie. From the

above adjacency pair, it can be seen that everyone likes to find the golden ticket and

wants to get the chance to visit the factory.

22. Grandpa Joe: 'That child, that child has gOI 10 have more food 11 doesn 't

matter about us. We 're too old /0 bother with. But a growing boy ! He can 't go

on like this! He 's beginning 10 look /ike a skeleton!' (Giving opinion)

Grandma Josephine : 'What can one do?' 'He refus es to take any of ours. I

hear his mother tried to slip her own p iece ofbread on to his plate at breakfast

this morning, but he wouldn 't touch it. He made her take it back' (Giving

opinion)

The whole family is starving as Mr. Bucket loses his job. The grandparents

worry about Charlie who is considerate to his parents. This leads to the crisis of the

plot.

The crisis (also referred to as the climax) is that moment at which the plot

reaches its point of greatest emotional intensity; it is the turning point of the plot,

directly precipitating its resolution.

The crisis of the novel is seen when Charlie finds a dollar in the street and

spends the money on the choco late bars. Luckily, Charlie finds the fifth and last

go lden ticket in the second chocolate bar. Grandpa Joe goes along with Charlie and

they are very excited to see Mr. Willy Wonka and his secret recipes and the secret

workers, Oompa-Loompas. Charlie's finding of the last golden ticket can be seen in

the following announcement and question adjacency pair. This pair supports the crisis

of the novel as the greatest emotional intensity of the plot is found in it.

23. The Shopkeeper: 'It's a Golden Ticket! ' 'You 've got a Golden Ticket! You 've

found the last Golden Ticket! Hey, would yo u believe it! Come and look at

this, everybody! The kid's found Wonka 's last Golden Ticket! There it is! It 's

right here in his hands! ' 'In my shop, too! 'He found it right here in my own

little shop! Somebody caIl the newspapers quick and let them know! Watch out
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now, sonny! Don 't tear it as you unwrap it! That thing 's precious! '

(Announcement)

Somebody: 'Where is it? ' 'Hold it up so all ofus can see it! '(Question)

24. Mrs. Bucket: 'Now don 't overexcite yourself, Grandpa' 'And don 't flust er

poor Charlie. We must all try /0 keep very calm. Now the first thing to decide

is this - who is going /0 go with Charlie to thefactory? ' (Question)

Grandpa Joe : 'I wi1l! ' 'I'll take him! /'/1 look after him! You leave it to me! '

(Answer)

From the above question and answer adjacency pair, the reader can sense the

excitement of the family members. It is the turning point of the plot. This pair

supports the plot to reach its crisis.

25. Mr. Wonka: 'Here we are! ' 'Through this big red door, please! That's right!

It 's nice and warm inside! I have to keep it warm inside thefactory because of

the workers! My workers are used to an extremely hot climate! They can 't

stand the cold! They 'd perish if they went outdoors in this weather! They 'd

freeze to death! ' (Assessment)

Augustus Gloop: 'But who are these workers? ' (Question)

In the above assessment and question adjacency pair, Mr. Willy Wonka

explains the visitor about his factory and the workers. This pair arouses the curiosity

of the readers.

26. Charlie: 'She 's right, Grandpa! ' 'It is a little man! Can you see him ? '

(Question)

Grandpa Joe: 'I see him, Charlie ! ' (Answer)

The secret workers are exposed in the above question and answer adjacency

pair. People are curious about the secret workers and this pair shows that the workers

are little man.

The fourth element of plot is falling action . Once the crisis, or turning point ,

has been reached, the tension subsides and the plot moves toward its appointed

conclusion. In the novel. the four children are eliminated from the tour one by one
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because they make mistake s. They do not listen to what the elder says. Although Mr.

Wonka and his parents warn him not to drink the chocolate from the choco late river,

Augustus Gloop does not listen to them and get sucked up by the pipe which goes to

the shrawberry-flavoured chocolate-coated fudge room. Violet, the gum-chewer eats

the gum which is not yet right and turns into blue and swells up. Veruca, the

insufferable brat, demands the training squirrel and she tries herself to get one but

unfortunately she is sent to the garbage chute as the squirrel thinks she is a bad nut.

Mike Teavee who is obsessed with television is shrunken as he tries to send him

through television.

The following pairs support the falling action of the plot. From these pairs, the

reader can see the four children are eliminated from the tour one by one as they make

mistakes.

27. Mrs. Gloop: 'How can he possibly come out just jine ! ' 'he 'll be made into

marshmallows infive seconds!' (Assessment)

Mr. Wonka: 'Impossible!' 'Unthinkable! Inconceivable! Absurd! He could

never be made into marshmallows! ' (Disagreement)

28. Mrs. Gloop: 'And why not, may I ask?' (Question)

Mr. Wonka: 'Because that pipe doesn 't go anywhere near it! That pipe - the

one Augustus went up - happens to lead directly to the room where I make a

most delicious kind of strawberry-flavoured chocolate-coated f udge... '

(Answer)

29. Violet Beauregarde: 'What do you mean, it 's tomato soup, roast beef. and

blueberrypie? (Question)

Mr. Wonko: 'Ifyou were to start chewing it, then that is exactly what you

would get on the menu. It's absolutely amazing! You can actually f eel the food

going down your throat and into your tummy! And you can taste it perfectly!

And itjills up! It satisjies you! It 's terrific! ' (Answer)

30. Mrs. Beauregarde: 'It 's turning blue/' 'Your nose is turning blue as a

blueberry!' (Assessment)
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Mr. Beauregarde : 'Your mother is right! ' 'Your whole nose has gone purple!'

(Agreement)

31. Violet Beauregarde : 'What do you mean?' (Question)

Mrs. Beauregarde: 'Your cheeks!' 'They 're turning blue as well! So is your

chin! Your whole face is turning blue! ' (Answer)

32. Mr. Salt: 'Very well, Wonka" how much d'you want for one of these

squirrels?Name your price ' (Question)

Mr. Wanka: 'They're not for sale' 'She can't have one. ' (Answer)

33. Mrs. Salt: 'Save her! ' 'Veruca! Come hack! What are they doing to her? '

(Question)

Mr. Wonka: 'They're testing her to see if she 's a had nut ' 'You watch. .

(Answer)

34. Mrs. Salt : 'Where are they taking her?' (Question)

Mr. Wonka: 'She's going where all the other bad nuts go' 'Down the rubbish

chute. . (Answer)

35. Mike Teavee: 'And what about people? ' 'Could you send a real live person

form one place ot another in the same way? ' (Question)

Mr. Wonka: 'A person!' 'Are you offyour rocker?' (Retort)

36. Mike Teavee: 'But could it be done? ' (Question)

Mr. Wonka: 'Good heavens, child, 1really don't know . . . 1suppose it could ..

. yes. I'm pretty sure it could . . . of course it could . . . 1 wouldn't like to risk it,

though ... it might have some very nasty results ... ' (Answer)

37. Mrs. Teavee: 'Is he all in one piece? ' (Question)

Mr. Wonko: 'I'm not sure, ' 'It 's too early to tell. ' (Answer)

38. Mr. Teavee: 'Howfar d'you think he'll stretch?' (Question)

Mr. Wonka: 'Maybe miles, ' 'Who knows? But he's going to be awfully thin.
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Everything gels thinner when yo u stretch it.' (Answer)

The final section of the plot is its resolution; it records the outcome of the

conflict and establishes some new equilibrium or stability (ho wever tentative and

momentary). The resolution is also referred to as the conclusion or denouement. In the

novel. only Charlie is left in the factory and Mr. Willy Wonka congratulates him that

he has won. Charlie is excited to hear that but he does not know what he has won.

From the lift, they saw other children, Augustus Gloop, Violet Beauregarde, Veruca

Salt and Mike Teavee went home with a lifetime supply of sweets. At last. Mr . Willy

Wonka tells Charlie that when Charlie is old enough to run the factory. the entire

factory will become his. Mr. Wonka explains that he has got no children or family.

Thus, he puts the golden tickets and lets the five children visit the factory in order to

find an heir, a child who loves the factory and who will learn the precious sweet

making secrets of Mr. Wonka. They take the other family members to live with them

in the factory where they will never go hungry, and cold. The following question and

answer pairs support the plot to reach the resolution.

39. Mr. Willy Wonko: 'How many children are there left now? (Question)

Grandpa Joe: 'But Mr. Wonko. there 's ...there 's only Charlie left

now.(Answer)

40. Mr. Willy Wonko: 'You mean you 're the only one left? ' (Question)

Charlie: 'Why. yes, ' 'Yes ' (Answer)

4/. Charlie: 'What are they f or? ' (Question)

Mr. Wonko: 'Don 't you remember what it said on the Golden Tickets? Every

child goes home with a lifetime 's supply ofcandy. (Answer)

42. Mr. Wonko: 'How / love my chocolate factory ' 'Do you love it too,

Charlie?(Question)

Charlie: 'Oh; yes' 'I think it 's the most wonderful place in the whole world! '

43. Grandpa Joe: 'But ...but ...why should you want to give your f actory to little

Charlie? (Question)
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Mr. Wanko: 'Lis/en, I 'm an old man. I 'm much older than you think. I can '/ go

onfor ever. I've got no children ofmy own, no f amily at all. So who is going

10 run the f actory when I get 10 0 old /0 do it myself? Someone 's got to keep it

going - if only fo r the sake of the Oompa-Loompas. Mind you, there are

thousands of clever men who would give anything for the chance /0 come in

and take over f rom me, but J don 't want that sort ofperson. I don 't want a

grown-up person at all. A grown-up won 't listen to me; he won " learn. He

will try /0 do things his own way and not mine. So I have to have a child I

wanta good sensible loving child, one to whom I can tell a/l my most precious

sweet-making secrets - while J am still alive.'

The above adjacency pairs support the resolution of the novel. From these

pairs, it is found out that Charlie is the only child left in the factory and he wins the

chocolate factory . The other children go home with a life time supply of chocolates

and sweets. Finally, the whole family moves to the factory and they live happily in the

factory.
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6. CONCLUSION

Pairs of utterances in talk are often mutually dependent; a most obvious example is

that a question predicts an answer. and that an answer presupposes a question.

Adjacency pair plays a vital role in conversation. The analysis of the utterances shows

that there are 250 adjacency pairs which are made up of sixty one different types.

Among the sixty one different types of adjacency pairs, question and answer is the

most dominant type . The characters ask questions to get more information about the

factory. The author describes the factory through the interaction between the

characters. The readers can visualize the factory in their mind eyes because of the

adjacency pairs. Moreover, the adjacency pairs used by the characters can support the

plot development of the novel. From the conversation between the characters, the plot

of the novel is revealed. Thus, the study of adjacency pairs in literary texts not onl y

gives insights about the structure of conversation but also enhances the students'

abi lities to appreciate literature better.

The result of the findings may be different according to the type of literary texts and

also its length. If the material chosen were lengthy, there may be more adjacency pairs

and more different types of adjacency pairs. It is obvious that the detective story may

include more question and answer adjacency pairs than the other short story because

the detective may ask question in order to find out the solution of the crime. As the

chosen novel is chi ldren ' s literature which is about a visit to the chocolate factory, the

main characters are five children. By nature, children are curious. They ask questions

in order to learn new things. Moreover, the five children in the nove l ask questions to

get the information about the factory. Thus, question and answer is the most dominant

type of adjacency pair in the novel. In addition, it will also be interesting to study

adjacency pairs in other types of literary text s such as plays, cartoons, and movies.
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